
Sustainable Development in Education: The Role of Technology in English Language Learning 

67 Cite this article as:  

Iroulor,A., & Amadi, S.C. (2024).Sustainable development in education: The role of technology in English Language 

learning.LALICO Journal of Languages, Literature, and Communication, 3(1), 67-74. 

 
 

 

 LALICO Journal of Languages, Literature, and Communication  

 Print ISSN: 2651-6462 

 www.lalicojournals.com 

 Volume 3; Issue 1; December 2024, Page No. 67-74.  

 

Sustainable Development in Education: The Role of Technology in English 

Language Learning  
 

*Iroulor,A., & Amadi, S.C. 
Ignatius Ajuru University of Education, Rumuolumeni, Port Harcourt, Rivers State 

 

 

*Corresponding author email: chijioke.amamch@gmail.com 

 

Abstract 

Pursuing sustainable development in education is more crucial than ever, particularly in a globalized world where 

English serves as a bridge across diverse cultures. This paper contends that the incorporation of technology in 

English language education is not merely beneficial but also essential for advancing sustainable development 

goals (SDGs). By offering personalized, flexible, and accessible learning opportunities, digital tools can 

significantly improve English language acquisition/learning while reducing the environmental impact of 

traditional educational practices. This paper explores the multifaceted role of technology in promoting 

sustainability within English language education, emphasizing its potential to support environmental 

sustainability, social fairness, and economic viability. It also addresses the challenges connected with the digital 

divide and the need for ongoing professional development for educators. The paper concludes that a strategic and 

thoughtful incorporation of technology in English language education is imperative for preparing students to meet 

the demands of the 21st century for gainful employment or self-employment. It recommends for educators and 

policymakers to leverage technology to improve English language learning outcomes and contribute to broader 

sustainable development objectives. This paper seeks to spark a wider conversation about the role of technology 

in creating a more sustainable, equitable, and accessible educational environment, thereby enabling both teachers 

and students to key into the digital literacy skills.. 

 

Keywords: Sustainable Development, Educational Technology, English Language Learning, Digital Tools, 
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Introduction  

In the 21st century, sustainable development has emerged as a guiding principle for addressing global challenges 

such as environmental degradation, social inequality, and economic instability. As defined by the United Nations, 

sustainable development seeks to meet the needs of the present without compromising the ability of future 

generations to meet their own needs (UNESCO, 2017). Education, particularly Education for Sustainable 

Development (ESD), plays a critical role in achieving these goals by equipping learners with the knowledge, 

skills, and values needed to create a more sustainable future. Within this context, the role of English language 

education is particularly significant, given the language's status as a global lingua franca. 

 

English is not just a subject but a tool for communication, collaboration, and knowledge exchange across borders. 

As globalization continues to shape the world, proficiency in English has become increasingly important for 

individuals seeking to participate fully in the global economy and engage with global issues. This places a unique 

responsibility on English language educators to prepare students not only to use the language effectively but also 

to contribute to sustainable development efforts. However, the traditional methods of language teaching, which 

often rely on printed materials, face-to-face instruction, and physical classrooms, are increasingly being 

challenged by the need for more sustainable educational practices. These methods, while effective in many ways, 

are not always accessible to all learners, particularly those in remote or underserved areas.  

 

Furthermore, the environmental impact of these traditional methods, including the use of paper and the energy 

consumption associated with physical infrastructure, cannot be ignored. In response to these challenges, there has 

been a growing interest in the potential of technology to transform English language education in ways that support 

sustainable development. Digital tools, including language learning apps, online platforms, and interactive 
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multimedia resources, offer new opportunities for enhancing language acquisition and use while addressing the 

environmental, social, and economic dimensions of sustainability. 

This article argues that the integration of technology in English language education is not just a beneficial 

enhancement but a critical component of sustainable development. The argument is grounded in the idea that 

technology, when used strategically, can support the broader goals of sustainable development by making 

education more accessible, personalized, and environmentally friendly. However, realizing this potential requires 

careful consideration of the challenges and opportunities associated with technology use in education, including 

the digital divide and educators' need for professional development. Also the technological and financial 

constraints that have limited the use of mobile technologies in language teaching and learning will likely 

be resolved by market forces, and that the realization of the potential of mobile technologies for 

language teaching and learning is “a matter of pedagogy rather than technology” (Burston, 2014).One 

of the most compelling arguments for the integration of technology in English language education is its potential 

to contribute to environmental sustainability. Traditional educational practices, particularly those that rely heavily 

on printed materials, have a significant environmental implications. The production of paper, the primary medium 

for textbooks and other learning materials, contributes to deforestation, water consumption, and greenhouse gas 

emissions (Houghton, 2009). In contrast, digital resources can dramatically reduce the environmental impact of 

education by minimizing the need for paper and other physical materials. Using technological resources can 

reduce the carbon footprint associated with education by enabling remote learning. Online learning platforms 

allow students to access educational content from anywhere in the world, reducing the need for physical travel 

and, consequently, the associated carbon emissions (Caird & Lane, 2015). This is particularly relevant in the 

context of English language education, where learners may not have access to native speakers or high-quality 

language instruction in their local area. By providing access to online courses, virtual classrooms, and other digital 

resources, technology can make English language learning more accessible while simultaneously reducing its 

environmental impact. In addition to its environmental benefits, technology has the potential to promote social 

equity in education by making quality language instruction accessible to a broader audience. In many parts of the 

world, access to high-quality English language education is limited by geographic, economic, and social barriers. 

For example, students in rural or low-income areas may lack access to qualified teachers, up-to-date textbooks, 

and other essential resources. This not only limits their ability to learn English but also exacerbates existing social 

inequalities. Technology can help bridge these gaps by providing learners with access to digital resources and 

online learning platforms that are not constrained by geographic or economic boundaries (Anderson, 2008). For 

example, language learning apps like Duolingo offer free or low-cost access to high-quality language instruction, 

making it possible for learners in remote or underserved areas to improve their English skills. Similarly, online 

platforms like Coursera and edX offer courses taught by instructors using English from top universities, providing 

learners with access to world-class English language learning regardless of their location. This, directly or 

indirectly, provides the means for enhancing proficiency in English. 

 

However, the potential of technology to promote social equity in education, and English language education in 

particular, is not without its challenges. The digital divide, defined as the gap between those who have access to 

technology and those who do not, remains a significant barrier to achieving social equity in education 

(Warschauer, 2004). In many parts of the world, access to the internet and digital devices is limited, particularly 

in rural and low-income areas. This means that while technology has the potential to democratize education, it 

can also exacerbate existing inequalities if not implemented carefully. To address this issue, it is essential for 

governments, educators, and technology providers to work together to ensure that all students have access to the 

necessary tools and resources to succeed in a digital learning environment. This includes providing affordable or 

subsidized internet access, ensuring that schools are equipped with up-to-date technology, and offering training 

and support for teachers and students in the use of digital tools. This underscores UNESCO (2020) emphasis 

that all individuals should have access to quality education, regardless of their background or 

circumstances. Attending to these barriers to equitable inclusion and use of technology in English 

language pedagogy is a recommendation for policy and practice to ensure that no one is left behind in 

the education system. 

The incorporation of technology in English language education also has the potential to contribute to the economic 

sustainability of educational institutions. Traditional methods of education, which rely on physical materials and 

infrastructure, can be costly and resource-intensive. For example, printing textbooks and other learning materials 

requires significant financial and environmental resources. Similarly, maintaining physical classrooms and other 
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infrastructure can be expensive, particularly for institutions in developing countries or rural areas. In contrast, 

digital tools offer a more cost-effective and scalable solution. Online platforms, for example, can reach a large 

number of students without a corresponding increase in costs, making education more affordable and accessible 

(Czerniewicz & Brown, 2014). Therefore, the use of digital resources can reduce the need for physical materials, 

lowering operational costs and making it easier for institutions to manage their budgets sustainably. In addition to 

reducing costs, technology can also enhance the economic sustainability of education by preparing students for 

the demands of the modern workforce. In today's digital economy, proficiency in digital tools and platforms is 

increasingly valued by employers. By integrating technology into English language education, institutions can 

help students develop the digital literacy skills that are essential for success in the 21st-century job market (Hepp 

et al., 2004; Odubela, 2024). 

 

To fully realize the socio-economic benefits of technology in education, it is essential that institutions invest in 

the necessary infrastructurctions, providing training and professional development for teachers, and offering 

technical support for students. To do these requires collaboration and partnership with technology providers, 

corporate organization and individuals who engages in technology-based corporate responsibility. Without these 

investments, collaborations and partnership, the potential cost savings and socio-economic benefits of technology 

in English language education may be scantily realized. 

 

Environmental Sustainability 

The integration of technology in education offers significant potential for reducing the environmental impact of 

traditional educational practices. This is because technology provides various ways in which digital tools can 

contribute to environmental sustainability in English language education; these include reducing paper 

consumption, minimizing physical infrastructure, and promoting energy-efficient practices. 

 

Reducing Paper Consumption 

One of the most direct ways in which technology can contribute to environmental sustainability in education is 

by reducing the need for printed materials. Textbooks, workbooks, and other printed resources have long been the 

primary tools for language instruction and assessment. However, the production of these materials requires 

significant environmental resources, including paper, water, and energy. According to Houghton (2009), the 

production of one ton of paper requires approximately 24 trees and 17,000 gallons of water, while emitting 1,600 

pounds of greenhouse gases. In addition, the disposal of printed materials, once they are no longer needed, 

contributes to the growing problem of waste and environmental pollution. Digital resources, on the other hand, 

offer a more sustainable alternative. E-books, online articles, digital workbooks and other assessment means can 

be accessed on a wide range of devices, from computers to smartphones, without the need for physical materials. 

This not only reduces the demand for paper but also decreases the environmental impact associated with printing, 

transportation, and disposal of printed materials. Moreover, as the digital resources can be updated easily and 

distributed widely, ensuring that learners have access to the most current information without the need for new 

editions or reprints is readily available. 

 

Minimising Physical Infrastructure 

Another way in which technology can reduce the environmental impact of education is by minimising the need 

for physical infrastructure. Traditional classroom-based education requires physical buildings, heating and cooling 

systems, lighting, and other infrastructure, all of which contribute to energy consumption and greenhouse gas 

emissions. According to Barak (2012), the average school in the United States consumes approximately 10,000 

kilowatt-hours (kWh) of electricity per student per year, with a significant portion of this energy used for heating, 

cooling, and lighting classrooms. Online learning platforms and virtual classrooms offer an alternative that can 

significantly reduce the need for physical infrastructure. By enabling students to access educational content from 

their homes or other remote locations, online learning reduces the demand for energy-intensive buildings and 

infrastructure. This not only lowers the environmental footprint of education but also offers additional benefits, 

such as increased flexibility and accessibility for students who may not be able to attend physical classes due to 

geographic, economic, or health-related barriers. 

 

However, it is important to note that online learning is not without its own environmental impact. The servers and 

data centres that host online learning platforms require energy to operate, and the devices used by students and 

teachers also consume electricity. According to a report by the International Energy Agency (IEA), data centres 

worldwide consumed approximately 200 terawatt-hours (TWh) of electricity in 2018, equivalent to 1% of global 

electricity demand. To mitigate this impact, the global surge for energy demand is met by renewable energy 

sources (IEA, 2024). It is therefore essential that educational institutions adopt energy-efficient practices by using 

renewable energy sources for data centres and promoting energy conservation among students and staff. 
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Promoting Energy-Efficient Practices 

In addition to reducing the need for physical materials and infrastructure, technology can also promote energy-

efficient practices in education. For example, the use of digital communication tools, such as email, WhatsApp, 

Telegram and video conferencing, can reduce the need for physical meetings and travel, thereby lowering the 

carbon emissions associated with transportation.  Similarly, online collaboration tools, such as Google Docs and 

Microsoft Teams, can reduce the need for printed documents and physical office supplies, further contributing to 

environmental sustainability. Moreover, technology can be used to raise awareness about environmental 

sustainability among students and staff. For example, digital learning platforms can incorporate sustainability-

related content into their curricula, helping students understand the environmental impact of their actions and 

encouraging them to adopt more sustainable behaviours. Additionally, educational institutions can use technology 

to track and monitor their energy consumption, identify areas for improvement, and implement energy-saving 

measures, such as optimising energy, upgrading to energy-efficient lighting. 

 

Online assessment tools such as Kahoot, Quizizz, Google Doc etc can be used by English language teachers to 

assess students language skills. Despite any challenges these may have, studies such as Wibowo and Sari (2021) 

have revealed the effectiveness of using Google form, Google classroom, Edmodo, Quizzes, Instagram and 

Kahoot. Using these not only reduces the use of paper, pen and pencil, saves money for photocopying examination 

question papers, but also provides the teachers the opportunity for immediate feedback and scoring, thereby 

reducing one by one manual marking and scoring of scripts. These assessment tools promote energy-efficient 

practices by the teachers and students. 

 

However, it is important to recognize that the environmental benefits of technology in language education depend 

on how it is implemented and used. For example, while online teaching/ learning and the assessment can reduce 

the need for physical infrastructure, it can also lead to increased electricity consumption if teachers and students 

are using electric-intensive devices or if technology centres are not powered by renewable energy. To maximise 

the environmental benefits of technology in education, it is essential that educational institutions adopt a holistic 

approach that considers the full life cycle of digital tools and resources, from production to disposal, and that 

prioritises sustainability in all aspects of their operations. Also providing digital language laboratories can can 

promote efficient environmental sustainability and practices. 

 

Social Equity and Access to Education 

While the environmental benefits of technology in English language education are significant, its potential to 

promote social equity and access to quality education is perhaps even more important.This section explores how 

technology can bridge gaps in access to education, particularly in remote and rural regions, and discuss the 

challenges associated with this digital divide. 

 

Bridging Gaps in Access to Education 

One of the most compelling arguments for the integration of technology in education is its ability to make quality 

education more accessible to a broader audience. In many parts of the world, access to high-quality English 

language education is limited by geographic, economic, and social barriers. For example, students in rural or low-

income areas may lack access to qualified teachers, up-to-date textbooks, and other essential resources. This not 

only limits their ability to learn English but also exacerbates existing social inequalities (Borko, 2004). Changes 

of this magnitude will require a great deal of learning on the part of teachers and will be difficult to 

make without support and guidance 

Technology can help bridge these gaps by providing learners with access to digital resources and online learning 

platforms that are not constrained by geographic or economic boundaries. For example, language learning apps 

like Duolingo and Babbel offer free or low-cost access to high-quality language instruction, making it possible 

for learners in remote or underserved areas to improve their English skills. These apps often include features such 

as gamification, which can increase engagement and motivation, as well as personalised feedback, which can help 

learners track their progress and identify areas for improvement. Similarly, online platforms like Coursera, edX, 

and Khan Academy offer courses taught by instructors from top universities, providing learners with access to 

world-class education regardless of their location. These platforms often include a wide range of language courses, 

from beginner to advanced levels, and may also offer certificates or credentials upon completion, which can 

enhance learners' employability and career prospects. 
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In addition to making education more accessible, technology can also support learners with diverse needs and 

abilities. For example, assistive technologies, such as screen readers, speech-to-text software, and closed 

captioning, can help learners with disabilities access educational content more easily. Similarly, adaptive learning 

platforms, which use artificial intelligence to tailor instruction to the individual needs of each learner, can provide 

personalised support for students with different learning styles, preferences, and abilities García-Peñalvo (2019) 

.Access to these platforms and assistive teaching and learning technologies by teachers and students in the rural 

areas can be achieved through establishing English language community of practice and clubs and seeking for 

support from organizations like the British Council by exploring their teaching English resources for use in low 

resource areas. 

 

Addressing the Digital Divide 

While technology has the potential to democratise education and promote social equity, it is important to 

acknowledge that not all students have equal access to digital tools and resources. The digital divide, defined as 

the gap between those who have access to technology and those who do not, remains a significant barrier to 

achieving social equity in education. This divide is attributed to a variety of factors, including economic 

disparities, geographic location, and infrastructure limitations. In many low-income or rural areas, access to the 

internet and digital devices is limited or non-existent. According to a 2024 report by the International 

Telecommunication Union (ITU), one third of the world's population, approximately 2.6 billion people, still lack 

access to the internet. This lack of connectivity disproportionately affects people in developing countries, 

particularly those in rural areas, where infrastructure is often lacking, and where the cost of internet access may 

be exorbitant. In addition to limited internet access, many students in rural areas lack access to digital devices, 

such as computers, tablets, or smartphones, which are essential for online learning. Even in cases where devices 

are available, they may be outdated or shared among multiple family members, making it difficult for students to 

participate in online learning activities. This digital divide can have serious consequences for educational 

outcomes, as students who lack access to technology are often unable to take full advantage of the educational 

opportunities available to their peers. To address this issue, it is essential for governments, educators, and 

technology providers to work together to ensure that all students have access to the necessary tools and resources 

to succeed in a digital learning environment. This includes providing affordable or subsidised internet access, 

ensuring that schools are equipped with up-to-date technology, and offering training and support for teachers and 

students in the use of digital tools. 

 

One potential solution is the implementation of community-based technology programmes, which can provide 

students and their families with access to digital devices and internet connectivity in a shared, communal space. 

For example, public libraries, community centres, and schools can serve as hubs for digital learning, offering 

access to computers, Wi-Fi, and other resources, as well as providing training and support for students and their 

families. 

 

Another important strategy is to invest in infrastructure development, particularly in rural areas, to expand access 

to high-speed internet and other essential services. This may involve partnerships between governments, private 

companies, and non-profit organisations to build and maintain the necessary infrastructure, as well as initiatives 

to lower the cost of internet access for low-income families. 

 

Finally, it is important to recognize that access to technology alone is not sufficient to promote social equity in 

education. Equally important is the need to ensure that all students have the digital literacy skills necessary to use 

technology effectively. This requires organizing workshops, training and supports for teachers, who play a critical 

role in integrating technology into the classroom, as well as targeted initiatives to build digital literacy among 

students, particularly those who may be less familiar with digital tools and platforms. 

 

Economic Viability of Technology in Education 

The integration of technology in education also has significant implications for the economic viability of 

educational institutions. There are potential cost savings associated with digital tools, as well as the ways in which 

technology can enhance the economic sustainability of education by preparing students for the demands of the 

modern workforce (Odubela, 2024). 

 

Cost Savings and Efficiency 

One of the primary economic benefits of technology in education generally is the potential for cost savings. 

Traditional methods of education, which rely on physical materials and infrastructure, can be costly and resource-

intensive. For example, building and equipping classrooms, printing textbooks and other teaching/learning 

materials require significant financial and environmental resources. Similarly, maintaining physical classrooms 
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and other infrastructure can be expensive, particularly for institutions in developing countries or rural areas. 

Digital tools offer a more cost-effective and scalable solution. Online platforms, for example, can reach a large 

number of students without a corresponding increase in costs, making education more affordable and accessible. 

For example, the cost of developing and distributing an online course is often significantly lower than the cost of 

producing and distributing printed materials or maintaining a physical classroom. Moreover, online platforms can 

offer a wide range of courses and resources, allowing institutions to serve a diverse student population without 

the need for additional physical infrastructure. 

 

In addition to reducing costs, digital tools can also enhance the efficiency of educational institutions by 

streamlining administrative processes and improving communication. For example, online learning management 

systems (LMS) can automate tasks such as grading, attendance tracking, and course registration, freeing up time 

for teachers and administrators to focus on more important tasks. Similarly, digital communication tools, such as 

email, messaging apps, and video conferencing, can facilitate collaboration and communication among students, 

teachers, and staff, reducing the need for physical meetings and travel. 

 

Enhancing Workforce Readiness 

In addition to reducing costs and improving efficiency, technology can also enhance the economic sustainability 

of education by preparing students for the demands of the modern workforce. In today's digital economy, 

proficiency in digital tools and platforms is increasingly valued by employers. By integrating technology into 

English language education, institutions can help students develop the digital literacy skills that are essential for 

success in the 21st-century job market. For example, many employers now require employees to be proficient in 

using digital communication tools, such as email, video conferencing, and social media, as well as productivity 

software, such as Microsoft Office, Excel and Google Workspace. By incorporating these tools into the classroom, 

educators can help students develop the digital literacy skills they need to succeed in the workplace. 

 

In addition to digital literacy, technology can also support the development of other important skills, such as 

critical thinking, problem-solving, and collaboration. For example, online learning platforms often include 

interactive activities and assessments that require students to apply their knowledge and skills in real-world 

scenarios. Similarly, digital collaboration tools, such as Google Docs and Slack, can facilitate group work and 

peer-to-peer learning, helping students develop the teamwork and communication skills that are essential for 

success in the modern workforce. 

 

Challenges and Opportunities 

While the benefits of technology in education, English language education in particular, are significant, it is 

important to acknowledge the challenges and risks associated with its implementation. For example, the initial 

cost of using digital tools and infrastructure can be high, particularly for institutions in developing countries or 

rural areas. This requires significant investment in hardware, software, and training, as well as ongoing 

maintenance and support. Also, the rapid pace of technological changes can create challenges for educational 

institutions, as they may struggle to keep up with the latest developments and ensure that their students are 

equipped with the skills they need to succeed in the modern workforce. To address this issue, it is essential that 

institutions adopt a flexible and adaptive approach to technology integration, continuously evaluating and 

updating their tools and practices to ensure that they remain relevant and effective.  

 

Another salient challenge is the potential for technology to exacerbate existing inequalities, particularly in terms 

of access to education and employment opportunities. For example, English language graduates  who had no 

access to technology or who are less proficient in digital literacy may struggle to keep up with their peers, leading 

to disparities in educational outcomes and future job prospects. To address this issue, it is essential that institutions 

prioritise equity in their technology integration efforts, ensuring that all students have access to the tools and 

resources they need to succeed in both academics and the work spaces.. 

 

Finally, it is important to recognize that technology is not a panacea for all the challenges facing education. While 

digital tools offer many benefits, they are not a substitute for high-quality teaching, supportive learning 

environments, and strong community engagement. To fully realise the potential of technology in English language 

education, it is essential that institutions adopt a holistic and flexible approach that integrates technology into a 

broader strategy for sustainable development. 

 

Conclusion  

The integration of technology into English language education offers significant potential for promoting 

sustainable development. By enhancing English language pedagogy, supporting personalised teaching/learning 
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experiences, and contributing to environmental, social, and economic sustainability, technology can play a vital 

role in preparing students for the challenges of the 21st century. However, realising this potential requires 

addressing the challenges associated with technology use in education, including the digital divide, the need for 

ongoing professional development for English language educators, and the potential risks associated with rapid 

technological change. As discussed in this article, one of the most compelling arguments for the integration of 

technology in education is its potential to reduce the environmental impact of traditional educational practices. 

By minimising the need for and utilization of  printed materials and physical infrastructure, and by promoting 

energy-efficient practices, digital tools can contribute to environmental sustainability in meaningful ways. 

However, it is essential that institutions adopt a holistic and flexible approach that considers the full life cycle of 

digital tools and resources, and that prioritises sustainability in all aspects of their operations. 

 

In addition to its environmental benefits, technology also has the potential to promote social equity by making 

quality English language education more accessible to a broader learners. However, this potential will only be 

realised if efforts are made to bridge the digital divide and ensure that all students have access to the necessary 

tools and resources to succeed in a digital learning environment, irrespective of their domicile. This requires a 

concerted effort from governments, English language educators, and technology providers to invest in 

infrastructure, provide affordable internet access, and offer training and support for both teachers and students. 

 

Furthermore, the economic viability of technology in education is evident in its potential to reduce costs, improve 

efficiency, and enhance workforce readiness. By integrating digital tools into the classroom, institutions can 

prepare students for the demands of the modern workforce, equipping them with the digital literacy and other 

essential skills that are increasingly valued by employers. However, to fully realise the economic benefits of 

technology, institutions must be willing to invest in the necessary infrastructure and support systems, and to adopt 

a flexible and adaptive approach to technology integration. Looking forward, the continued development of 

educational technology offers exciting opportunities for innovation in English language teaching/learning. 

Emerging technologies such as artificial intelligence (AI), virtual reality (VR), and augmented reality (AR) have 

the potential to create even more immersive and personalised learning experiences. For example, AI-powered 

language learning platforms can provide instant feedback on pronunciation and grammar, while VR environments 

can simulate real-world language use scenarios, allowing learners to practise their skills in a safe and controlled 

setting. 

 

To fully realise the potential of these technologies, it is important that educational institutions remain open to 

experimentation and innovation, continually exploring new ways to enhance learning outcomes and promote 

sustainable development in education. However, it is also essential that these innovations are implemented in a 

way that prioritises equity, sustainability, and inclusivity, ensuring that all students have access to the benefits of 

digital learning. 

 

The role of technology in sustainable English language education is both significant and multifaceted. As 

educational institutions continue to embrace digital tools, it is essential that they do so with a clear understanding 

of how these tools can contribute to the broader goals of sustainable development. By strategically integrating 

technology into English language education, educators and policymakers can support the creation of a more 

sustainable, equitable, and accessible educational environment. However, realising this vision will require a 

concerted effort from all stakeholders, including governments, educational institutions, technology providers, and 

communities, to ensure that the benefits of technology are shared by all. Therefore, this article suggests that 

educators, policymakers, and technology providers to take bold and decisive action to integrate technology into 

English language education in a way that supports sustainable development. By doing so, we can create a more 

just, equitable, and sustainable world for future generations. As the global demand for English language-related 

services and contents continues to surge, the deployment of technology in English language education should be 

in sync with the use of English in real life contexts. It is suggested that natural language processing software that 

use computerized technology to analyze texts, indicating the different linguistic levels, phonology, morphology, 

lexis, syntax, semantics, discourse and pragmatics, should be a compulsory aspect of English language education 

at all levels of education. 
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